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BCE B O/IHOMY: CUProgram - inpopmMaminaa
CHCTEeMA HEOAHKIBCHbKOI0 PiHAHCOBOIO YCTAHOBOIO.

®

Hama kxommnaHig cneniaji3yeTbCcs Ha po3poOIll KOMIUIEKCHUX 1HQOPMAILIMHUX CHUCTEM [JIf
yInpaBiHHS (IHAHCOBOK isSIJIBHICTIO HEe0aHKIBCHKUX (PIHAHCOBHUX YCTAaHOB MiJ] 3araJbHUM
opeangom «BCE B OJHOMY:CUProgram». IIporpama po3pobsieHa Ajil KpeSJUTHHUX CIILJIOK,
oMbapiB, piHAHCOBUX KOMIIAaHiM, a TAKO>XX NPOAYKTIB [Ij1s1 aBTOMAaTHU3aIlii CyJOBUX MPOILECIB Ta
BMKOHAaBYOI'0 IPOBAJ >KEHHHL.

B>xe moHaz 20 poKiB MM 3aJIUIIIAEMOCS Ha PUHKY, MIPONOHYIOUN KOMIIEKCHY OOJIIKOBY CUCTEMY,
fKa BKJIIOUA€ 0JIOK pOOOTH 13 KJIIEHTAMHU, YIPABJIIHCbKHM Ta OyXraJaTepCcbKUM 00JIiK, 3BITHICTD -
yIIpaBJIIHCHKY TaK 1 perjiaMeHTHY, BKJI04Yalo4yu 3BiTHICTD 10 HBY, diHMOHITOpUHT, a Tak0X 0JIOK
poOOTH 13 CyJaMH Ta BUKOHAaBYUM npoBagkeHHdIM 1 CRM - TobTo Bce B omgHOMy Michi! Mu
TaKO>X HAaJIa€EMO eKCIepTHI MOCJAYTH 13 OyXrajaTepCchbKOro OOJIIKy Ta 3BITHOCTI Ha CHUCTeMHIH
OCHOB1 a00 OTHOPa30BO.

Bam He nmoTpiOHO Ol/bIlle Mpal}0BaTH y PI3HUX NporpamMax, BUTpadalO4U Ha Iie Jac, pecypcH 1
Bamri HepBu.

[IloGepexxiTh CBiM Yac Ij15 pOJWUHH, I IPY3iB Ta cebe!

TOB «Anpda-Omera miamc» CTBOpeHa y 2007 pOIl Ta CTaja NPaBOHACTYIIHUKOM IIpaB Ha
IporpamMHe 3abe3neuydyeHH OJ11 KpeOUTHUX CIIUIOK, IKe BXKe IPaIl0BaJIo Ha PUHKY 13 2001 POKY.
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K O a H a CUProgram» nparme
M ,Il OyTH OJIMKYE /10 CBOIX

KJIICHTIB, OO0 HAJABATH

Pospoonuk «<BBO:

Komnanig cniBnpaiiioe 13 paxiBIIMU BUCOKOI'O KJIACY, SKI BCCOIYHY i ITPMMRY B
CIIelLiaIi30BaHO 3aMIMalOThCSl pUHKOM, J00Ope 3HAI0Th DPUAUYHY POOOTi 3 mMPOrpamMolo.

IpHUPOAY OpraHi3alii Ta IPOILeCiB.

Mu 1 Hapga1 3a/IMIIaEMO J11JepOM Ha PUHKY, IIPOIIOHYIOYH SIKICHI

IIPONYKTH, AKICHUH CepBIC, [IOCTIHMHE BIOCKOHAJIEeHHS.

Hama mepeBara B TOMy 1110 MU IOCTIMHO 1HBECTYEMO Y PO3BUTOK
IIporpaMu Ta HalIux ¢GaxiBIliB, a TOMY Hallll pillIeHHS € 3aBXXIU

aKTyaJIbHUMHU Ta HOBITHIMHU.

Hammi niHOB1 Npo1o3uliii € BIANOBIJHUMU 0 PO3MipPy YCTaHOBU. Mu

MAa€eMO JOCTaTHBHO e(peKTUBHY CUCTEMY JIOSJIBHOCTI JIO KJIIEHTIB 3a

IPUHIIUIIOM: 3a0e3I1e4yeMO CTaJIuU PO3BUTOK Pa30M 3 HAMH .
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1'0J1I0BHI ......

O/IORU

01. CEPBICHUU

Pob6oTa i3 KJliEHTaMM
(PpiznnyHKMMKM ocobamu,

OPUANYHNMMN OCOBaMK)

03. AHAJIITUYHNU

O6nik 3acTaB, KOHTPOJIb

nnartexins

02. IIPO/IYRTHU

Aeno3nTun, kKpegntu,

iIHBeCcTULil

04. ®IH MOHITOPUHI

> Hacrynni
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, l'o/10BHI ......
O0/TOKHU

05. BYXTAJITEPCbKUI 06. OBMIH 13 BKI

3apnnaTtaikagpu, O3, NepBUHHI YBKI, NBBKI, MBKI
AOKYMEHTU, XXypHan onepauin,

3BITHICTb 6yX i pernameHT, MCEO.

07. CYJ 1 08. CRM
BUKOHAHH?
PopMyBaHHA cripaB, KOHTPOb Bubip rpyn K/ieHTiB, POPMYBaAHHS
pilleHb Ta BUKOHAHHA | 3BITHICTb LOBINBHNX CXeM poboTH
09. PPO 10. POS
AnapaTHi i nporpamMHumn [1naTi>XkHI TepMiHanw

> Hacrynni
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| 0/10BHI ......
O0/TOKHU

11. ObMIH BAJIIOT 12. JORYMEHTOCXOBHUIIE

oKpeMuii 610K, AKNI AloroBopu, 3a9BU, JOKYMEHTU
IHTErpyeTbCs, MOXINBICTb ineHTMdiKaLii ocobu iT.n.)

npautoBaTtu off line

13. API 14. ROJIHEHTP
[ANna 30BHILLHIX iIHTerpawy,in: BXiagHi/BUXiAHI A3BiHKMN,
web, nepekasun, o6MiH BantoT 3aBAaHHSA Ha NPO3BOH,
| T.0. cueHapil po3mMmoB
(610K y po3p0obyi]




Hamni
nmepeBaru

O1 «omnnexchicTs 02 3pyuHicTs 03 HagHIcTb

Bkntoyae BCi 6/10KU, IHTYITUBHUI NocBin noHan 20 pokiB
AKiI HeobXigHI ang iIHTepdenc Ha PUHKY!

ePeKTUBHOI pobOTH

> Hacrynni

07



04 AHAJITUYHICTb 05 OB/IKOBICTb 06 AOAMTUBHICTb

BKto4aEe 3BITHICTb Bkntodae 6yxantepcbKui Bknitouae poboTty y

PIBHMX onepaLLin obnik: 3apnnata i kKagpwu, NOKaTbHUNX MepeXKax,

KMIiEHTIB O3 Ta MLUTT, opeHaa Ta XMapHUX cepBepax,

3BiITHICTE MCBO Mani/Benunki ob'emm

> Hacrynni




0'7 IHTEFTPOBAHICTb 08 EKOHOMIYHICTb 09 T - 'Io MOTPUMKA

Bkitoyae BUKOPUCTaHHSA LLIBUOKO BUBYAETLCS KoMpopTHICTb

Uepes BnacHe API i3
OpenOfﬁce, KOpUMCTYyBavYaMU Bl/lpiLIJeHHSII 6y,£|,b-SIIKl/IX

Web nnatpopmMmamum Ta .
. aBTOMaTM3aLiga npobnem yepes
IHLLUMMU NMPUKIAAHNMM

MNpoueciB, 3BI/IbHEHHSA KOMaHOy MOCTINHOI

Ao00aTKaMU . .
JNMIOOCbKUMX PECYPCIB MAOTPUNMKHN
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hpeagunTHUM CIIIJIRAM:

10

Ol.

02.

0.

04.

05.

O0JIiK WJICHCTBA

AHKETHI gaHi, oaHi iHMoHy, MNET

ANNNNNNN

00J1iK BCTYIIHHX,
NAaMOBUX, 0COOOBHUX
PAXYHKIB

0co00Bi RKapTKN

[1o kpeaouTax | 4enosuTax

RkhpeauTHa icTopis

RpeanTHuM KOMiTeT

[TpnnoM Ta obpobKa KPeaUTHUX 3a9BOK, MPUNHATTS

> Hacrynni

PILLEHHS



06.

07%.

08.

09.

10.

OIHMOHITOPHUHT

[pw BCTyMi Ta NnepiognyHnI, 3BITHICTb

khpeanTHun
KOHTPOJIb TAQ
KOHTPOJb IVIATEKIiB

HapaxyBaHHs

3a IOroBoOpamMm KpeauTiB Ta AENO3UTIB

Kaca/o0aak+PPO

[TporpamMHmm/anapaTHUN+PO3HECEHHSA BUMMUCKU

3BiTu B HBY Ta
VIPABJIHCBHKI

ANNNNN\N

> Hacrynni
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1. |

12. |

15. |

12

00aiK 0AHKIBCBKHNX
Kpe/JIuTiB Ta
¢piHaHCOBHUX
iHBCCTHUILIH

00JIIR KpeuTHHNX
CIIJIOK

HAK No3nYyanbHMKIB

borycHa cucrema

KapTku, nnatikHa cuctema

ILigTpyuMRKa
CHUCTeMHU MIA0JIO0HIB

HAKI nerko 3MIHIITbCS

byxrajarepcbKuu
0J/IOK

3apniarta i Kagpu, OCHOBHI 3acobtu,

OPEHAA, 3BITHICTb
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(DIHAHCOBUM KROMIIAHIAM:
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Ol. | OO0JiK RIICHTIB

02.

0.

04.

05.

06.

¢gisnuHnx ocio

AHKeTHI gaHi, aaHi ¢iHMoHy,l1ET

001K IOPUIUIHUX
ocCio

0co00Bi RAapTKN

[1o KpeguTax | onepawisx

RpeaurHa icropis

RpeanTHNN KOMITET

[TpnmoM Ta obpobka KpeaUTHMUX 3a9BOK, MPUNHATTS

PILUEHHS

OIHMOHITOPHUHT

[Tpy BCTAHOB/IEHHI AIJTOBUX CTOCYHKIB Ta

NepioAnYHUI, 3BITHICTb > Hacrynni



07%.

08.

09.

10.

11.

12.

13.

khpeanTHNN KOHTPOJIb
Ta KOHTPOJb IIJIATEKIB

HapaxyBaHHs

3a40roBopamu KpeguTis

Kaca/o0aak+PPO

[MporpamMHmMn/anapaTHUN+PO3HECEHHS BUMUCKM

3BiTu B HBY TAQ
VIPABJIHCHKI

001K 0AHRIBCBKUX
KpeauTiB Ta PiHAHCOBHUX
iHBeCcTHIIN

InTerpaiisa

13 30BHILLHIMK cncTeMaMu (web nnathopM, naaTexis,

OB6MiHYy Ba/IloT i T.M.)

| byxrasrepCcbKkui 010K

3apniara i kKagpu, OCHOBHI 3acobu,

OopeHaa, 3BITHICTb
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JlomMoapaam:
Ol. | O0J1iR KiIi€HTIB
¢gisnuHnx ocio

AHKETHI aaHi, gaHi ¢iHMoHy, INEl

02. | 061K 3acTaB

03. | O0JiIR JOPOrOiHHKNX
MEeTaJIiB

3rifHO KaTeropiu

04. | Oco60Bi KApTKM

3rigHoO Mo KpeamTax Ta onepawisax

05. | RpeautHa icTopis

06. | bonycHa cucreMa

KapTkoBa | nnaTtixHa

> Hacrynni
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07. |

08. |

09. |

10. |

RpeauTHun
KOHTPOJIb TA
KOHTPOJIb ILVIATE:KIB

HapaxyBaHHs

3a40roBopamMu KpeauTiB

Kaca/oanak+PPO

[TporpamMHnm/anapaTHUN+PO3HECEHHSA BUMMUCKU

3BiTu B HBY Ta
VI PABJIHCBHKI

MarasmH ToBapiB

InTerpamnisa

13 30BHIWHIMK cncTeMaMK (web ninaTtpopMu, naaTexi)

byxrasrepCcbKkui 010K

3apnsaTa i kagpu, OCHOBHI 3acobu,

OPEHAA, 3BITHICTb
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BIAAUJIEHHA

API

On-line

BipaieHHA

LUERTPEE 1,2,3....559

eHeoOMeXeHa KINMbKICTb BigaineHb
ep0obHOTa Yepe3 XMapHI cepBepu

e IPUNHATTA PILLEHDb Y LEHTPI
e0e3MNeYHICTb | aganTUBHICTb
eKepPOBaAHICTb
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Aabga-Omera ILliaroc

239

19

Perioum oxoIiJieHHH

Halll KoMMaHIg NpaLtoe 13 BCiMa perioHamm

YKpalHu.

MaKkcuMasbHa KINbKICTb KOPUCTYBAYIB HALLIOIO
NPOAYKTY CKNagana 239!, ue Bkayaum KpeauTHI
CNINKK, 9Ki npauBann y Kpmnmy, Ha loHeYy4mHi Ta
JlyraHuwmHi (TepuUTopill, AKi 3apa3 3HaxXo4ATbCs Nia

OKYynau,€to).

AN
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Ham

kpeagurTHi
CIJIKU:

«Buroga» mM.Ctpun

«OwaaHictb» M.KamsaHeub-NoainbCbKnii
«AKTUB» M.EHeprogap

«IMnynbc-nnoc» M.Byrnegap

«Pepmep» M.CTapobinbCbK
«[MpodcninkoBa ckapbHMUA» M.KWiB

| T.A.
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pedepanT-JINCT

DIiHAHCOBI1
ROMIIAQHIL:

«EBponowTa» M.IBaHO-PpaHKIBCbK

«[anuubka ¢piHaHCcOBa KOMMaHisa» M.J1bBIB

| T.4.

JIomMoap,iu:

«Cakypa KayaHoBa J1.B. i kKoMnaHisa»

«Poganp WWenenb i kKomMnaHia»

| T.A4.



ABTOpPCBHKE C/JIOBO

[ITaHOBH1 KOJeru!

Bigomo, mo y piHaHCcOBUX ycTaHOBax npanioioTh alogu i IT. [To Butpatax Ha IT
CyAAThb PO TEXHOJIOTIUHICTh KOMIaHii, npo ii iHBecTUIii y MalOyTHE KOMNaHii,
il TO3WIII0OHYBaHHA Ha PUHKY, ii CTIMKICTH Ta afgalnTUBHICTE. He mapemMHo nipo
OJUH 13 HalO11bMUX OaHKIB YKpaiHU, AKUU OyrKe NONYJASAPHUHN cepeJl YKpPaiHILiB,

’KapTIBJIUBO roBOPATH, 10 1e [T, ske Mae 6aHKIBCHKY JiIIeH31I0.

Hama xomnaHig nparHe cBoiM kJieHTaM 3ab6e3neunuTu Taki [T-pimenHsd, gki
003BOJISATH iM OYyTH KOHKYPEHTHHUMHU Ta BUCOKOIIPOAYKTUBHUMU 1 3apOOUTH
MakcuMyM. baxkaio Bam 316paTu rapHy KOMaH/y BUKOHABILiB 13 AIKMUMU Bu

3MOJXKeTe 3apobuTu 6arato, a Mmu 6ygemo pagi Bam momomortTwu.

barkarw BaM gk HaWKpal KX yCHIX1B Ta IPOLBITaHHA.

f 3 MOBarolo,
‘ Ilerpo MakOBCHLKHNM




